
[W]  FORTE.CO.NZ  
[P]  0508 35 66 77
[E]  INFO@FORTE.CO.NZ

[1]JULY 2026VERS ION 2 .0ACOUSTICK- MAT UNDERL AY INSTALL ATION GUIDELINES

REFINED TIMBER SURFACES

ACOUSTICK-MAT UNDERLAY INSTALLATION 
GUIDE

FOR MULTI-LE VEL INSTALL ATIONS AND/OR REDUCING NOISE TR ANSMISSION .

IMPORTANT 	—  Install underlay 90° to the flooring direction (perpendicular) to flooring direction.

	—  Trim immediately before installation.

	—  Once rolled our do not flip the rolls over.

	—  Do not leave conditioned material overnight before gluing.

	—  Roll twice for proper adhesive transfer.

	—  Keep joints tight — no gaps.

	— Installation conditions (humidity & temperature) must reflect the building’s final occupied 
environment. Refer to the Care & Maintenance Guide – Residential.

PREPARE
The sub-floor must be prepared per ‘Sub-
Floor Preparation Guidelines’ section of the 
Forté Engineered Timber Flooring Installation 
Guide, paying close attention to the following 
requirements:

PREPARE THE SUBFLOOR PREPARE THE UNDERL AY

	— Flatness: ≤1 mm deviation over 150mm.

	— Surface projections: ≤0.5mm over 50mm.

	— Clean, dry and ready for adhesive.

	— Unroll: Roll the underlay out in the room it is 
to be installed in.

	— Trim: Cut using a Sharp Craft knife & 
straight edge, leave an extra 100mm 
overlap around the perimeter.

	— Condition: allow it to relax for a minimum of 
2 hours before trimming and gluing.

Wall Surface

Skirting

Foam Backing Rod (optional)

Acoustick Mat

Expansion gap min. 3mm

Expansion gap 
min. 10mm

Adhesive bonding 
Acoustick-Mat to 
sub-floor

Adhesive bonding 
timber flooring to 
Acoustick-Mat

Engineered timber 
floor installed as 
per our guidelines

14mm - 21mm
(depending on product)

5mm

Flexible polyurethane sealant 
colour to suit. When installed in a 
class 2-9 building a suitable fire 
rated sealant must be used

https://forte.co.nz/assets/forte-timber-flooring-care-maintenance-guide
https://forte.co.nz/assets/forte-timber-overlay-flooring-system-installation-guide
https://forte.co.nz/assets/forte-timber-overlay-flooring-system-installation-guide
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REFINED TIMBER SURFACES

CURING & 
PROTECTION TIMES
Keep the underlay clean and dry at all 
times.

INSTALL TIMBER FLOORING 12–24 hrs

FOOT TR AFFIC 48 hrs

HE AV Y LOADS/FURNITURE 72 hrs

INSTALL THE 
UNDERLAY

[1] �MARK A REFERENCE LINE

Snap a chalk line to establish a straight starting edge. Don’t assume walls are square.

[2] POSITION THE UNDERL AY

Lay the first roll against the starting wall, align it to the chalk line and position remaining sheets 
with tight butt joints. Ensure all rolls are running in the same direction, and will be perpendicular 
to the flooring direction, leaving 100mm of excess around the perimeter

[3] �PREPARE FOR THE ADHESIVE

Roll the underlay back to expose the subfloor, ready for adhesive application. Either side can be 
used. Front & back inter-changeable.

[4] APPLY ADHESIVE

Apply adhesive evenly using a 2–3 mm notched trowel, following the adhesive manufacturer’s 
instructions.

[5] �L AY THE UNDERL AY INTO PL ACE

Carefully roll the underlay back into the adhesive. Do not drop it into place, as this can trap air 
beneath the underlay.

[6] MAINTAIN TIGHT JOINTS

Keep all seams and ends tightly butted together, preferably using the factory-cut edges.

[7] TRIM PERIMETER

Trim the remaining perimeter allowance once the underlay has been laid into the adhesive and 
correctly positioned. Ensure a neat fit against the walls while maintaining tight butt joints.

[8] ROLL FLOOR IMMEDIATELY IN BOTH DIRECTIONS

Immediately roll the entire floor in both directions using a medium-weight floor roller to ensure 
full adhesive transfer.

[9] ROLL AGAIN AF TER 30 MINUTES

Repeat the rolling process after 30 minutes. If required, temporarily secure seams with masking 
tape and remove it once the adhesive has set.

[10] LE AVE 12–24 HOURS BEFORE INSTALLING TIMBER FLOORING

Immediately roll the entire floor in both directions using a medium-weight floor roller to 
ensure full adhesive transfer, then install the engineered flooring in accordance with the Forté 
Engineered Timber Flooring Installation Guide.

FORTÉ ENGINEERED 
TIMBER FLOORING 
INSTALL ATION GUIDE

REFER TO THE FORTÉ ENGINEERED TIMBER FLOORING 
INSTALLATION GUIDE OR CONTACT FORTÉ CUSTOMER CARE.

https://forte.co.nz/assets/forte-timber-overlay-flooring-system-installation-guide
https://forte.co.nz/assets/forte-timber-overlay-flooring-system-installation-guide
https://forte.co.nz/assets/forte-timber-overlay-flooring-system-installation-guide
https://forte.co.nz/support/aftercare

