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Timber is a natural product that is affected by its

surrounding environment. It is important to read and

[5]

understand the section below to maximise the lifespan
of your new timber flooring.
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1.1

Timber is hygroscopic and reacts
to the conditions it is placed in.

CARING FOR YOUR TIMBER

MAINTAINING A STABLE
CLIMATE

Hygroscopic means that a material (i.e. timber) absorbs or releases water from/to the
surrounding environment. Therefore, it is important that conditions are controlled to
prevent excessive movement in the product. The below are two factors that need to
be maintained to control indoor conditions. Read our guidance on the recommended
temperature and humidity levels for areas where timber is installed.

AMBIENT TEMPERATURE

Maintaining an average internal ambient temperature of between 16 and 27 degrees
Celsius is recommended. The further outside this range increases the chance of
product movement and hairline cracks in the veneer.

Note: The Ministry of Social Development recommends maintaining the internal
temperature between 18 and 21 degrees Celsius.

Optimal Environmental Conditions

— Ambient Temperature (Heat/Cool) 16-27 °C

— Ambient Relative Humidity (Dry/ Moisture) 40-60%
— Surface Temperature 20-30 °C

AMBIENT RELATIVE HUMIDITY

An internal relative humidity of between 40% and 60% is ideal for timber. There is an
increasing risk of product movement and hairline cracks in the veneer degradation as
humidity reaches outer ranges of below 35%, or above 70%. We strongly recommend
the use of a humidification or dehumidification system to maintain relative humidity
within these parameters.

Note: BRANZ recommends a relative humidity of 40-60% for optimum occupant
comfort.



https://www.msd.govt.nz
https://www.branz.co.nz

1.2

The most effective way to protect
timber, and other furnishings,

is through layered sun control,
using a combination of glazing,
window films and interior shading
to balance light, comfort and
longevity.
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PROTECTING YOUR TIMBER
AGAINST EXCESSIVE SUN/UV
EXPOSURE

Direct sunlight can affect both the appearance and performance of interior finishes,
including timber flooring. Fading is caused by three factors: UV radiation, visible light,
and radiant heat (infrared) all contribute. Even with 99.9% UV rejection, visible light and
heat will still cause gradual colour change over time. These changes can be managed
and minimised by:

CONTROLLING FLOOR SURFACE
TEMPERATURE

It is important to protect the floor from extreme temperatures. Floor-to-ceiling
windows coupled with the New Zealand sun have been known to create floor
surface temperatures of over 70°C. It is recommended for homeowners to keep

the floor surface temperature below 45°C when exposed to direct sunlight. Where
temperatures majorly or regularly exceed this level, there is a higher likelihood of
cupping and warping, rapid deterioration of the product coating. Timber left exposed
to direct, unfiltered UV rays will noticeably change in colour in the first 1-3 months.
Changes in appearance may include darkening, lightening, or yellowing of the timber.

CONTROLLING HARSH LIGHT

Timber surfaces are naturally sensitive to sunlight and heat. Over time, exposure can
lead to fading, discolouration and surface damage. While UV radiation plays a major
role, it is not the only cause — visible light and radiant heat (infrared) also contribute to
gradual colour change and ageing of timber finishes. Even glass or films that block up
10 99.9% of UV light will still allow some visible light and heat into the home, meaning
colour changes can still occur over time.

Protective glass and window films help reduce this exposure and provide added
benefits by protecting furniture, fabrics, rugs, artwork and other interior finishes.
However, glass and film alone are not a complete solution. For best results, we
recommend combining them with window coverings such as curtains or blinds,
particularly in high-sun orientations, to manage peak sunlight and provide layered
protection for your timber interiors.

PROTECTING AGAINST SURFACE FADING

One of the most effective ways to protect your timber is by managing how much
sunlight enters your home. For new windows, choosing Low-E or solar-control glass
can significantly reduce fading and heat while helping timber retain its natural colour
for longer. In existing homes, aftermarket window films such as 3M Prestige offer a
practical way to improve UV protection without replacing the glass.

Using the right glass or window film can make a noticeable difference over time. These
solutions help slow colour change, protect surface coatings, and contribute to a more
comfortable indoor environment. While some natural ageing of timber is expected,
thoughtful sun control can reduce the need for frequent refinishing or repairs and help
your timber surfaces look their best for years to come. Sun-related changes such as
fading, dryness, or fine surface cracking are not considered product faults, but they
can be effectively managed with appropriate environmental controls.
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1.3 AMBIENT TEMPERATURE BEST
PRACTICE

The most effective way to protect Sunlight brings warmth and life into a home, but over time it affects colour, tone and
timber. and other furnishings surface texture of your interior fittings and furnishings, including your Forté timber
q ’ ’ surfaces. It gently alters timber’s natural tone through a process known as oxidation. This
is through layered sun control, : i ) : i :

. ) i . change is most noticeable in the first 1-3 months after installation and may appear as
using a combination of glazing, lightening, darkening, or yellowing of the timber.
window films and interior shading

to balance light, comfort and
longevity.

To help ensure even ageing and maintain coating longevity:

— Floor coverings such as rugs should not be placed for the first 3 months after
installation.

— Flooring beneath rugs does not receive light and will age differently; rugs and
furniture should be rotated regularly, particularly during the first 6 months.

— We recommend UV-protective glazing (at a minimum), or an aftermarket film,
combined with curtains, sheers or blinds, especially in high-sun areas.

— Drawing window coverings during peak sun exposure helps reduce heat and UV
penetration while maintaining comfort.

— Excessive wear or coating damage in areas left unprotected from direct sunlight is
not considered a product failure under Forté’s warranty.

With thoughtful planning and layered protection, timber surfaces will age naturally and
evenly — preserving their beauty, character, and performance for many years to come.

This table helps you quickly compare products and see which options offer the best
protection against sunlight and fading for your timber surfaces.
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ARCHITECTURAL GLASS

Metro Xcel™ Metro Xtreme™ SunX™ Grey /
Low-E Low-E SolarPro™ Plus
Total Weighted Damage 0.69 0.58 0.27
(LOWER # IS BETTER)
UV / Fading Protection Moderate High Very High

Visible Light / Tint High / Neutral High / Neutral Medium / Tinted

Total Protection Offered Good Better Best
AFTERMARKET FILM 3M Prestige 3M Ultra Prestige

Exterior

UV Rejection 99.9% 99.9%

(HIGHER % IS BETTER)

UV / Fading Protection High High

Visible Light / Tint ~60-70% VLT ~60-70% VLT

Total Protection Offered Better Best
SHEER, CURTAINS & BLINDS Sheers Black Out Blinds
(WHEN CLOSED) Curtains

UV Blocked ~50-80% ~95-99.9% ~95%

(HIGHER % IS BETTER)

UV / Fading Protection Moderate Very High Very High

Visible Light / Tint High Light Medium Light Low Light

Total Protection Offered Good Better Better
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Proper ventilation and monitoring
of indoor humidity help your
timber floors maintain their
stability, appearance, and
longevity.

CARING FOR YOUR TIMBER

PROTECTING AGAINST
HUMIDITY

Timber naturally responds to moisture in the air. Excess humidity can cause timber to
swell, warp, or develop hairline cracks, while very low humidity can lead to drying and
shrinkage. Everyday activities like showering, cooking, or running a clothes dryer can
temporarily raise humidity levels, which can affect the long-term stability of your floor.

1.5

Actively maintain an ambient
relative humidity of around
40-60% to keep your engineered
timber panels stable and healthy.

AMBIENT RELATIVE HUMIDITY
BEST PRACTICE

— Maintain indoor humidity between 40-60% where possible.

— Use extractor fans or open windows in kitchens, bathrooms, or laundry areas to
remove excess moisture promptly.

— Consider fan timers or humidity sensors to ensure high-moisture areas are ventilated

effectively.

— Monitor the space during high-moisture activities, and allow floors to dry naturally
before covering them with mats or rugs.
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1.6 PROTECTING AGAINST
EXCESSIVE MOISTURE IN
E3 AREAS

Quick action, regular inspection, Timber flooring installed in wet areas under the approved Alternative Solution must be
and proper cleaning are essential maintained to ensure the impervious surface system remains intact and continues to

. rotect the timber substrate.
to keep your timber floors safe 2

and beautiful in wet areas Regular care, moisture management, and vigilance against water ingress are essential

to the long-term performance of the floor finish and the underlying structure. Spills
or standing water must be addressed immediately, moisture levels and humidity
controlled, and all cleaning or maintenance conducted using approved products and
techniques.

Continuous exposure to moisture or neglect of recommended practices can
compromise the impervious seal and may lead to moisture ingress, coating failure, or
warping of the timber.

1.7 MOISTURE & SPILL
MANAGEMENT BEST PRACTICE

Wipe up spills promptly and keep — Wipe up spills immediately — never allow water to sit on the surface.
moisture at bay to protect your — Avoid puddles or standing water; use absorbent towels or cloths.

- I (i 0
timber’s finish and Iongewty. — Do not flood or soak the floor; avoid steam cleaners or overly wet mops.

— Inspect coatings and seals regularly; recoat or reseal as recommended to maintain
the impervious surface.

— Use only timber-friendly, pH-neutral cleaners; avoid harsh chemicals and abrasives.

— Use mats and accessories wisely — place bath mats near showers, tubs, or vanities;
remove wet items immediately.

— Protect floors from damage — use furniture pads and avoid dragging heavy items.
— Repair leaks or drips promptly to prevent ongoing exposure.

— Schedule periodic inspections for coating wear, joint separation, or water ingress.
Keep a simple log of maintenance and recoating to track long-term performance.
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1.8

Thoughtful care & protection
keeps timber beautiful, letting its
natural character endure.

CARING FOR YOUR TIMBER

SIMPLE WAYS TO PROTECT
YOUR TIMBER - EVERY DAY
CARE

Everyday life can challenge the beauty of timber floors, but simple steps can keep
them looking their best for years. Using protective mats at entrances, felt pads under
furniture, and soft-soled shoes indoors can reduce scratches and wear. Promptly
wiping spills, maintaining stable indoor humidity, and regular cleaning with approved
products all help preserve the floor’s finish. These small, practical habits protect your
timber while letting its natural warmth and character shine.

FURNITURE AND APPLIANCES

— Do not drag, drop, haul or push heavy furniture or appliances across your floor.
Wherever possible, lift heavy furniture to a new location or place a barrier between
the furniture and the floor (e.g. wheel over plywood or hardboards over carpet).
Keep an eye on debris and dirt that could hide under the furniture. If this gets
caught between the furniture and the floor, it could produce heavy scratches when
moved.

— Do not roll heavy appliances on small wheels (such as refrigerators and freezers)
across the floor. This can compress the natural timber grain in the floor, leaving
irreversible indentations.

— Apply felt protective pads to the feet of all furniture. The feet of dining room chairs
is a good place to start, but even large furniture which is rarely moved should have
felt pads applied as a safeguard. We recommend Flexi Felt® Protective Felt Pads.

— Choosing not to use felt pads under your furniture will lead to more frequent
scratches or indentations. Alternative options include incorporating carpets, rugs &
mats, but may not be as effective.

INDOOR PLANTS AND PETS

— Place drip pans under indoor plants to avoid water leakage. If the drip pan has a
scratchy texture underneath or if the plant is large & heavy, we recommend also
using a breathable mat underneath to avoid coating abrasions.

— Keep your pet’s nails trimmed, paws clean and free from dirt, grit, and other
abrasives. Place a mat at the doors where your pet most commonly enters your
home.

— Boisterous playtime on timber flooring can lead to more frequent scratches and
scuffs, due to the lack of traction between the floor and your furry friends’ feet.
Mindful placement of rugs can reduce this risk.

— Be attentive to spills and get them cleaned within 1 hour. Puddles of water from
spilled water bowls can damage your floor. Place a mat or tray under food or water
dishes to prevent splashing or spillage onto the floor.

— Clean up any pet accidents immediately as the composition can break down the
coating and stain the timber.
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UNDERFLOOR HEATING

— Surface temperature should not exceed 27°C and room temperature should be
maintained between 13°C to 24°C, this ensures you will not have any cupping or
bowing. If you are planning on incorporating rugs you will need to look at ones that
are breathable to prevent the heat being trapped and creating a hot spot where
cupping could occur.

— When turning on and off underfloor heating it should always be turned down
gradually using the 2°C per day rule, 1°C in the morning, 1°C in the evening.

— Start by turning on your underfloor heating from a temperature of 15°C, from here
following the rule above (this should take 5-7 days to get to max temperature of
27°C).

— See Design Guide for underfloor heating commissioning.

MATS AND RUGS

— Timber floors will change colour under the effect of UV light, and this can result
in colour differences under mats and rugs. For this reason it is prudent not to
use mats and rugs for at least the first six months after the floor has been laid.
Alternatively, move mats and rugs on a regular basis over this initial period to aid in
reducing these effects.

— Use mats and rugs that are made from ‘breathable’ materials (such as woven
fabric), avoiding mats and rugs that have solid rubber or vinyl backings that could
trap moisture underneath. Rearranging or moving mats and rugs on occasion will
allow the flooring to age evenly.

— Use mats or rugs at entrances to minimise dirt and moisture from being tracked
inside. At entrances, mats and rugs should be laid both externally and internally.

— Mats and rugs should be kept clean, and the underside free of dirt, grit and other
abrasives. As mats and rugs can trap and hold moisture after cleaning, make sure
the surface area and mat or rug is completely dry before placing them back on your
floor.

SHOES

Be cautious when wearing shoes on a timber floor. Uncapped stilettos, cleats and
sports shoes, or stones embedded in the sole of a shoe can damage the surface of the
floor. Encourage guests to remove shoes on arrival to preserve your floor.



https://forte.co.nz/assets/forte-timber-overlay-flooring-system-design-guide
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Us Kiwis love a good old Kiwi Bach
in some of the most beautiful
areas of Aotearoa.

CARING FOR YOUR TIMBER

HOLIDAY HOMES AND BACHES

New Zealand has quite a diverse climate, with warm subtropical weather in the north

to cool temperate climates in the south. With most baches or holiday homes not being
utilised all year round, they can be locked up for long periods of time. This can cause the
inside environment to affect your timber if preventative measures haven’t been put into
place.
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HUMIDITY/CLIMATE CONTROL

It is always good to ensure you have fresh air circulating through your bach to maintain
a consistent environment. However, this is not always possible, especially when you
don’t live near the area where your bach is located. Having a friendly local neighbour
or resident that may be able to assist with airing out your home or turning on systems
to help keep your homes climate controlled is an ideal situation during long absences
from the property. For cool,dryer climates it is recommended to purchase a portable
humidifier/vaporizer, and for warm humid climates, consider installing an ducted
airflow system.

The relative humidity should be maintained between approximately 30% - 60% (but
never below 35% or exceed 70%). See section 1.1. Data loggers left can help you
track and measure these levels over time, to ensure your property stays within these
recommended parameters.

AMBIENT TEMPERATURE CONTROL

Maintaining an average internal ambient temperature of between 16°C and 27°C is
recommended.

FLOOR SURFACE TEMPERATURE

When naturally exposed timber floor surfaces receive direct sunlight they should
not exceed a surface temperature of 45°C and the room temperature should be
maintained between 16°C and 27°C.

SUNLIGHT CONTROL

Timber is a natural product and when exposed to UV light for long periods of time this
will result in extreme colour change, dryness and shorten the lifespan of its coating.

To help minimise UV damage, when locking up your home ensure curtains, sheers or
blinds are closed. If you haven't already, consider installing UV tints on your windows
and doors. Rugs and floor coverings should be rolled up and removed to minimise
oxidation and colour changes. See Buyers Awareness Guide.

FAMILY MEMBERS, AIRBNB, GUEST
CHECKLISTS

Here are some helpful tips to have handy in your home or in your guest compendium
when you are renting or Airbnb-ing the property out to guests.

— Clean up any excess moisture from spills or splashes immediately using the Bona
Spray Mop with the Bona Microfibre Cleaning Pad or a clean microfibre cloth and
fresh water. Take care not to oversoak the floor.

— Remove soaked objects such as towels, clothes and furnishings.

— Consider outdoor structures such as louvres, pergolas, verandahs, sunshades,
sails and the like to protect your floors when they are in high sun areas. If this not
possible we recommend that during the hottest part of the day, ensure curtains,
sheers or blinds are closed.

— Shut doors to prevent rain from coming inside.

— Ensure you are dry before entering back into the home. Use mats or rugs at
entrances to minimise dirt and moisture from being tracked inside. At entrances,
breathable mats and rugs should be laid both externally and internally.

— Be cautious when wearing shoes on a timber floor. Uncapped stilettos, cleats and
sports shoes, or stones embedded in the sole of a shoe can damage the surface of
the floor. Encourage guests to remove shoes on arrival to preserve your floor.

— If you are storing outdoor furniture inside, ensure it is completely dry and the feet
will not scratch or indent the flooring.



https://forte.co.nz/articles/buyer-awareness-natural-timber-products
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FLOORING CLEANING &
MAINTENANCE - RESIDENTIAL
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Timber floors bring warmth, character, and life to your
home, and regular cleaning and care help them stay
that way. Gentle, consistent maintenance protects the
surface, preserves the finish, and ensures the natural
beauty of your flooring lasts for years. Understanding
the right products and techniques makes caring

for timber simple, safe, and effective, so every step
continues to feel as good as it looks

2.1 Lacquer Finishes

2.2 Hardwax Oil & Silkmatte Finishes
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2.1

Caring for your timber floor is a
lot easier than you might think. In
fact, simple cleaning is the main
ingredient to keeping timber
floors in tip-top shape.

FLOORING CLEANING & MAINTENANCE - RESIDENTIAL

LACQUER FINISHES

Artefact Haven Smartfloor
Artiste Grande Indus Ultra
Artiste Refined Loft Urban
Artiste Rustic Moda (NatureMatte) Villa
Atelier Ridge Woodline
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CLEANING YOUR TIMBER FLOOR

REGULAR CLEANING
(WEEKLY)

Regular Cleaning (Weekly)

— Clean the floor from sand, dust and other debris with a vacuum cleaner with a
soft bristle head. To prevent damage to the lacquer finish of your floor, ensure the
wheels of the vacuum are clean and freewheeling.

— Clean with a Bona® Spray Mop and microfibre pad using Bona® Wood Floor
Cleaner solution. Mop along the length of the board. Wipe the surface using a
microfibre mop until the floor is nearly dry. Alternatively, use a Dyson Wash G1.

— Robovacs can be used to sweep away dust and dirt, as well as wash your floor. We
recommend that the wheels are also kept clean and freewheeling.

We Recommend:
— Sweeping, anti-static mopping and/or vacuum the floor as often as possible.

— Only using Bona® cleaning products. Other products may lead to inferior results or
leave harmful residue.

— Only using a dry to damp mop or cloth when cleaning. We do not recommend the
use of wet or steam mops on timber flooring.

— Avoiding over-wetting the floor. The floor should be dry in 2-3 minutes after
cleaning.

— Taking the microfibre pad off your mop and washing it regularly to ensure it can clean
effectively.

— Robot vacuums should have soft brushes, adjustable suction or moisture control,
and secure, leak-proof mop reservoirs to protect your Forté flooring. Stations
should be set up away from timber floors where possible in case of leaks. Avoid any
steam-cleaning functions, and use built-in sensors or zoned cleaning for mixed-
floor homes. Regular maintenance of dust bins, filters, and rollers will keep your
robot vacuum performing safely and effectively.

DEEP CLEANING YOUR TIMBER FLOOR
2-4 YEARS

Deep cleaning your wood floors every 2-4 years is an important step to having floors
that last a lifetime. It removes dirt, grime and scuff marks that regular cleaning may
leave behind and is an effective way to keep your floor looking beautiful, even after a
few years of wear.

To keep your floors looking their best, we recommend that a deep clean is completed
by a professional, using either a Bona® or Karcher Wood Floor Scrubber.

COATING REFURBISHMENT
5-8 YEARS

If your wood floor’s protective coating is starting to show signs of wear, slight staining
and light scratches, a light sand of the coating can effectively restore its original
beauty. To be sure of the perfect result, we recommend you engage a professional to
lightly sand the surface coating of your floors with a Bona® Diamond Abrasive Pad

to remove light scratches or wear. The sanded surface should then be recoated with
two coats of Bona® Traffic HD Extra Matte to give the floor a new layer of durable
protection.

SAND AND RECOAT
7-10 YEARS

If your wood floor is looking discoloured, deeply scratched or lifeless, it may be time
for a full sand and recoat. To restore your floors to their former glory, we recommend
you engage a professional to sand your floor back to bare wood. The sanded surface
should be refinished in your desired colour and coated with a protective coating
system.

Please email our Aftercare Team for recommended specialists in your area or details of
all Bona® Care and Maintenance products.



mailto:support%40forte.co.nz?subject=
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2.2 HARDWAX OIL & SILKMATTE
FINISHES

Keeping your timber floor While each of these products are now Historic, it is still important to understand how
beautiful is simple once you know best to protect and maintain for them, for years to come.

how to care for its finish.

Moda (Silkmatte)

Manor

Manor Atelier
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CLEANING YOUR TIMBER FLOOR

REGULAR CLEANING
(WEEKLY)

Regular Cleaning (Weekly)

— Clean the floor from sand, dust and other debris with a vacuum cleaner with a
soft bristle head. To prevent damage to the lacquer finish of your floor, ensure the
wheels of the vacuum are clean and free-wheeling.

— Clean with a microfibre mop using the Osmo Wash and Care. Alternatively, use a
Karcher FC5 Floor Cleaner.

We Recommend:

— Sweeping, anti-static mopping and/or vacuum the floor as often as possible.

— Only using Osmo cleaning products. Other products may lead to inferior results or
leave harmful residue.

— Only using a dry to damp mop or cloth when cleaning. We do not recommend the
use of wet or steam mops on timber flooring.

— Avoiding over-wetting the floor. The floor should be dry in 2-3 minutes after
cleaning.

— Taking the microfibre pad off your mop and washing it regularly to ensure it can
clean effectively.

DEEP CLEANING YOUR TIMBER FLOOR
2-4 YEARS

Deep cleaning your timber floors every 2-4 years is an important step to having floors
that last a lifetime. It removes dirt, grime and scuff marks that regular cleaning may
leave behind and is an effective way to keep your floor looking beautiful, even after a
few years of wear.

To keep your floors looking their best, we recommend that a deep clean is completed
by a professional, using either a Bona® or Kédrcher Wood Floor Scrubber.

COATING REFURBISHMENT
5-8 YEARS

If your timber floor’s protective coating is starting to show signs of wear, slight staining
and light scratches, a light sand of the coating can effectively restore its original
beauty. To be sure of the perfect result, we recommend you engage a professional*

to lightly sand the surface coating of your floors with a Bona Scrad Pad Grit 320 to
remove light scratches or wear. The sanded surface should then be recoated with

one coat of Osmo Maintenance Oil buffed in to give the floor a new layer of durable
protection.

SAND AND RECOAT
7-10 YEARS

If your timber floor is looking discoloured, deeply scratched or lifeless, it may be time
for a full sand and recoat. To restore your floors to their former glory, we recommend
you engage a professional to sand your floor back to bare wood. The sanded surface
should be refinished in your desired colour and coated with a protective coating
system.

Colour Stain — 2 coats of Osmo Hardwax Oil rolled on.

Natural — 3 coats of Osmo Hardwax Qil rolled on.

Please email our Aftercare Team for recommended specialists in your area.


mailto:support%40forte.co.nz?subject=
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FLOORING CLEANING &
MAINTENANCE - COMMERCIAL
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Commercial timber floors face heavier traffic and
higher demands than residential spaces, so care

and maintenance require a structured approach.
Following best-practice cleaning routines, using
approved products, and adhering to recommended
environmental conditions helps protect the finish,
reduce wear, and extend the life of your floor.
Understanding these guidelines ensures the timber
performs reliably while maintaining its natural beauty,
even in the busiest commercial environments.

3.1 Lacquer Finishes 25
3.2 Hardwax Oil & Silkmatte Finishes 29
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3.1

It is important to understand how
to care for and maintain your Forté
timber floor.

TIMBER FLOORING LACQUER FINISH

WALL & CEILING PANELLING LACQUER
FINISH

ISSUE 2026.Q1 [25]

LACQUER FINISHES

Timber is a natural product and will show normal signs of wear and aging over time.
This guide is designed to provide steps you can take to maximise the lifespan of your
timber floor and its coating.

It is not recommended to use wet/steam mops on timber flooring and any excess
moisture on the floor should be cleaned immediately. We recommend always vacuum
prior to mopping or applying cleaner to the floor, to ensure dirt and grit do not cause
damage.

Please note: for commercial projects we can supply personalised cleaning
programmes as part of the Forté Aftercare Service. Enquire with our team for more
information.

Artefact Haven Smartfloor
Artiste Grande Indus Ultra
Artiste Refined Loft Urban
Artiste Rustic Moda (NatureMatte) Villa
Atelier Ridge Woodline
Alor Imondi Muuro

Tactile
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CLEANING ROUTINES

FLOORING CLEANING & MAINTENANCE - COMMERCIAL

For commercial spaces, we recommend developing a cleaning regime with an approved
flooring maintenance specialist. An on-site consultation with the specialist should

be arranged within 6 months of project completion to identify specific cleaning
requirements.

Light Commercial Regularly — To be applied by the building cleaners

LOW FOOT TRAFFIC — Vacuum the entire timber floor with a soft bristle
head (ensure the wheels of the vacuum are clean and
freewheeling).

— Clean with a Bona Spray Mop using the microfibre
pad and Bona Wood Floor Cleaner (regularly take off
the microfibre pad and wash it to ensure it can clean
effectively) or a microfibre cloth and clean water, taking
care not to oversoak the floor.

— Alternatively the Dyson Wash G1 can fulfil both the
vacuum and washing requirements

6-Monthly (for the first 12 months) - Must be applied by an
approved flooring maintenance specialist

Give floor a deep clean using a Bona Power Scrubber or
Karcher machine and specially formulated Bona Deep Clean
Solution. Ensure there are no puddles on the floor and
remove any residual liquid immediately with a microfibre
cloth.

Annually (after 12 months)

Repeat the above step once a year.

Heavy Commercial Daily Routine — To be applied by the building cleaners:

HIGH FOOT TRAFFIC — Vacuum the entire timber floor with a soft bristle
head (ensure the wheels of the vacuum are clean and
freewheeling).

— Clean with a Bona Spray Mop using the microfibre
pad and Bona Wood Floor Cleaner (regularly take off
the microfibre pad and wash it to ensure it can clean
effectively) or a microfibre cloth and clean water, taking
care not to oversoak the floor.

Quarterly (for the first 12 months) — Must be applied by an
approved flooring maintenance specialist:

Give floor a deep clean using a Bona Power Scrubber or
Karcher machine and specially formulated Bona Deep Clean
Solution. Ensure there are no puddles on the floor and
remove any residual liquid immediately with a mop.

6-Monthly (after 12 months)

Repeat the above step every 6 months.

Please email our Aftercare Team for recommended specialists in your area or details of
all Bona® Care and Maintenance products.
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COATING
REFURBISHMENT
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If your wood floor’s protective coating is starting to show signs of wear, slight staining
and light scratches, a light sand of the coating can effectively restore its original beauty.
To be sure of the perfect result, we recommend you engage a timber floor service

provider.

Light Commercial
LOW FOOT TRAFFIC

Lightly sand the surface coating of your floors with a Bona®
Diamond Abrasive Pad yearly to remove scratches or wear.
The sanded surface should then be recoated with two coats
of Bona® Traffic HD Extra Matte to give the floor a new layer
of durable protection.

Heavy Commercial
HIGH FOOT TRAFFIC

Lightly sand the surface coating of your floors with a Bona®
Diamond Abrasive Pad yearly to remove scratches or wear.
The sanded surface should then be recoated with two coats
of Bona® Traffic HD Extra Matte to give the floor a new layer
of durable protection.

SAND AND RECOAT

If your wood floor is looking discoloured, deeply scratched or lifeless, it may be time for
a full sand and recoat. To restore your floors to their former glory, we recommend you
engage a professional to sand your floor back to bare wood. The sanded surface should
be refinished in your desired colour and coated with a protective coating system.

Please email our Aftercare Team for recommended specialists in your area.

Disclaimer: Once a timber floor has reached a stage in its life where sanding and re-coating is required, the
original colour cannot be guaranteed or retained. While the flooring coating specialist will make every effort to
achieve a close colour match, an exact match is not always possible. The sanding process exposes fresh timber,
which may result in natural colour variation and will enhance the existing grain, character, and features of the
boards as well as a reduction in bevel size.
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3.2

It is important to understand how
to care for and maintain your Forté
timber floor.

HARDWAX OIL, PAINT & SILKMATTE
FINISHED PRODUCTS

HARDWAX OIL, PAINT & SILKMATTE
FINISHED PRODUCTS
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HARDWAX OIL, PAINT AND
SILKMATTE FINISHES

Timber is a natural product and will show normal signs of wear and aging over time.
This guide is designed to provide steps you can take to maximise the lifespan of your
timber floor and its coating.

It is not recommended to use wet/steam mops on timber flooring and any excess
moisture on the floor should be cleaned immediately. We recommend always vacuum
prior to mopping or applying cleaner to the floor, to ensure dirt and grit do not cause
damage.

Moda (Silkmatte) Manor Atelier

While each of these products are now Historic, it is still important to understand how
best to care for them to protect and care for them, for years to come.

Alor Imondi Muuro

Tactile
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CLEANING ROUTINES For commercial spaces, we recommend developing a cleaning regime with an approved
flooring maintenance specialist. An on-site consultation with the specialist should be
arranged within 6 months of use to identify specific cleaning requirements.

Light Commercial Regularly — To be applied by the building cleaners

LOW FOOT TRAFFIC — Vacuum the entire timber floor with a soft bristle
head (ensure the wheels of the vacuum are clean and
freewheeling).

— Clean with a Bona Spray Mop using the microfibre
pad and Bona Wood Floor Cleaner (regularly take off
the microfibre pad and wash it to ensure it can clean
effectively) or a microfibre cloth and clean water, taking
care not to oversoak the floor.

— Alternatively the Dyson Wash G1 can fulfil both the
vacuum and washing requirements

6-Monthly (for the first 12 months) - Must be applied by an
approved flooring maintenance specialist

Give floor a deep clean using a Bona Power Scrubber or
Karcher machine and specially formulated Bona Deep Clean
Solution. Ensure there are no puddles on the floor and
remove any residual liquid immediately with a microfibre
cloth.

Annually (after 12 months)

Repeat the above step once a year.

Heavy Commercial Daily Routine — To be applied by the building cleaners:

HIGH FOOT TRAFFIC — Vacuum the entire timber floor with a soft bristle
head (ensure the wheels of the vacuum are clean and
freewheeling).

— Clean with a Bona Spray Mop using the microfibre
pad and Bona Wood Floor Cleaner (regularly take off
the microfibre pad and wash it to ensure it can clean
effectively) or a microfibre cloth and clean water, taking
care not to oversoak the floor.

Quarterly (for the first 12 months) — Must be applied by an
approved flooring maintenance specialist:

Give floor a deep clean using a Bona Power Scrubber or
Karcher machine and specially formulated Bona Deep Clean
Solution. Ensure there are no puddles on the floor and
remove any residual liquid immediately with a mop.

6-Monthly (after 12 months)

Repeat the above step every 6 months.

Please email our Aftercare Team for recommended specialists in your area or details of
all Bona® Care and Maintenance products.
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COATING
REFURBISHMENT
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If your wood floor’s protective coating is starting to show signs of wear, slight staining
and light scratches, a light sand of the coating can effectively restore its original beauty.
To be sure of the perfect result, we recommend you engage a professional

Light Commercial Lightly sand the surface coating of your floors with a Bona

LOW FOOT TRAFFIC Scrad Pad Grit 320 yearly to remove scratches or wear.
The sanded surface should then be recoated with one coat
of Osmo Maintenance Oil buffed in to give the floor a new
layer of durable protection.

Heavy Commercial Lightly sand the surface coating of your floors with a Bona

HIGH FOOT TRAFFIC Scrad Pad Grit 320 every 1-2 years to remove scratches or
wear. The sanded surface should then be recoated with one
coat of Osmo Maintenance Oil buffed in to give the floor a
new layer of durable protection.

SAND AND RECOAT

If your wood floor is looking discoloured, deeply scratched or lifeless, it may be time for
a full sand and recoat. To restore your floors to their former glory, we recommend you
engage a professional to sand your floor back to bare wood. The sanded surface should
be refinished in your desired colour and coated with a protective coating system. Sand
your floor back to bare wood. The sanded surface should be refinished in your desired
colour and coated with a protective coating system.

Colour Stain - 2 coats of Osmo Hardwax Qil rolled on.

Natural — 3 coats of Osmo Hardwax Qil rolled on.

Please email our Aftercare Team for recommended specialists in your area.

Disclaimer: Once a timber floor has reached a stage in its life where sanding and re-coating is required, the
original colour cannot be guaranteed or retained. While the flooring coating specialist will make every effort to
achieve a close colour match, an exact match is not always possible. The sanding process exposes fresh timber,
which may result in natural colour variation and will enhance the existing grain, character, and features of the
boards as well as a reduction in bevel size.
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CEILING AND WALL PANELLING
CLEANING AND MAINTENANCE
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Like our engineered timber flooring, our ceiling
and wall panels are crafted with the same care,
construction integrity, and protective coatings.

Elevated from foot traffic, these surfaces enjoy a
gentler life, free from the daily wear that floors endure.
Still, a light, regular cleaning helps preserve their
natural tone, finish, and refined texture. Thoughtful
maintenance ensures these timber features continue
to bring warmth, balance, and quiet confidence to
every space.

4.1 Cleaning and Maintaining Your Wall 35
Panelling
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4.1 CLEANING AND MAINTAINING
YOUR WALL PANELLING

Keeping your timber beautiful is While each of these products are now Historic, it is still important to understand how
simple once you know how to care best to protect and maintain for them, for years to come.

for its finish. A simple routine goes a long way: dust or lightly wipe your timber panels regularly,
avoid excess moisture, and address spills promptly.

With gentle care, your wall and ceiling surfaces will stay beautifully vibrant and durable
for years to come.

LACQUER AND HARDWAX OIL FINISHES Over time timber panelling may accumulate finger marks, grime and smears, etc. Itis
best to treat these as they appear, to avoid a build-up over time which could be harder
to remove.

Timber panelling should be cleaned as often as it appears dirty. It is recommended to
dust the product prior to cleaning (especially if the surface of the product is textured)
using a microfibre dusting cloth.

Products that have a finish applied, clean using a damp microfibre cloth together with
an appropriate cleaning solution.

Always use a cleaning product that is non-abrasive and approved for the type of finish
on your cabinetry. A mild multi-purpose cleaner, such as Ecostore Multi-purpose
cleaner, is suitable for most wood cabinetry with a polyurethane lacquer.

When cleaning, ensure your cloth or cleaning pad is damp to the touch (not dripping
wet), as excess water can lead to coating issues as well as swelling of the product.

Forté do not take responsibility for the maintenance regime for unfinished panelling as
there are different cleaning and maintenance requirements for certain lacquers and
finishes. Please refer to the coating supplier for information on the best products to
use.

Please note: for commercial projects we can supply personalised cleaning
programmes as part of the Forté Aftercare Service. Enquire with our team for more
information.

Please email our Aftercare Team for any further advice.

COATING REFURBISHMENT If you notice general wear and tear with your coating on your wall panelling and would
restore your walls to their former glory, we recommend you engage a professional as
they will determine the best solution for your panelling.

We recommend a possible light abrade enough for the coating to be applied and then
roll on the finish.

Lacquer Finish

Two coats of Bona® Traffic HD Extra Matte.

Hardwax Oil Finish

Colour Stain — 2 coats of Osmo Hardwax Oil rolled on.

Natural — 3 coats of Osmo Hardwax Qil rolled on.

REPAIRS AND TOUCH UPS Minor scratches on timber wall panelling can be filled in with a coloured wax product
or using a similar wood stain to help disguise the scratches and applying this using an
artist brush.

Medium to major scratches or dents will require removal of the damaged plank and
installation of a new one. This should only be carried out by a professional floor
installer.

Please email our Aftercare Team for recommended specialists in your area.
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TRANSITION BARS - CLEANING

& MAINTENANCE
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Metal transition bars bridge spaces with elegance,
and thoughtful care keeps them looking refined over
time. Gentle cleaning and mindful use allow their
finish and form to complement the timber surface,
preserving both beauty and function.

5.1 Regular Cleaning All Bars

5.2 Maintenance

38
39
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5.1 REGULAR CLEANING ALL BARS

Regular, gentle cleaning keeps all Transition bars, are designed to complement your timber while withstanding daily use.
transition bars looking polished Simple, consistent cleaning removes dust and dirt before it can cause wear or scratches.
Using soft cloths and mild cleaners helps maintain their appearance without damaging
the surface. With minimal effort, regular care preserves both the function and aesthetic
of these important finishing details.

and protects their finish over time.

TRIMS AND When cleaning trims, avoid using vinegar, salt, ammonia, or

TRANSITIONS BARS any harsh chemicals and abrasive products such as Jif or
Brasso. These can damage the surface and alter the colour
and finish of your trims.

GENERAL CLEANING Lightly dampen a microfibre cloth with a mild solution of
el water and dish soap the cloth should be just moist, not wet.

Gently wipe the brass surface to remove dust, fingerprints,
or light dirt.

Immediately dry the area with a separate, clean microfibre
cloth to prevent water spots or oxidation.

DISCLAIMER FOR ORGANIC & RAW BRASS

Organic and Raw Brass Bars will naturally age and change colour over time due to exposure to air, moisture, and
handling. This is a normal characteristic of untreated brass and may vary depending on the environment.

Initial State: Bright, golden-yellow, shiny finish.
After Some Exposure: The surface begins to dull and develop a warm, brownish-golden tone.

Long-Term Aging: Over time, the brass can take on deeper brown, reddish, or even green/blue shades—
particularly in humid or coastal environments, where the copper in the alloy reacts with moisture and salts

DISCLAIMER FOR AGED BRASS BARS

Aged Brass Bars are intentionally treated to achieve a darker, more characterful finish. While they are pre-aged,
they will continue to evolve subtly over time as they are exposed to air, moisture, and regular use. This natural
progression adds to their unique appearance and is considered a desirable feature of aged brass.



5.2

Periodic maintenance ensures
transition bars stay secure,
functional, and visually striking
over time.
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MAINTENANCE

Beyond regular cleaning, transition bars benefit from occasional inspection and upkeep.
Check that fixings remain tight, surfaces are free from corrosion or damage, and any
protective finishes are intact. Addressing minor issues early prevents long-term wear
and keeps the bars performing safely and looking their best. Thoughtful maintenance
preserves both the durability and elegance of these key flooring details.

ORGANIC RAW BRASS To slow the natural aging of brass trims and help maintain

2222 AND AGED BRASS their colour, apply a layer of beeswax. Regular application
can preserve the finish and protect the surface. While
lacquer is another option, it's generally not recommended
for stair inserts, as it tends to chip in high-traffic areas. If
a longer-lasting solution is needed, consider consulting a
trained coating specialist who may be able to recommend a
clear coating system durable enough to retain the golden or
aged brass appearance.

REPAIR ASSISTANCE For repair inquiries, please email our Aftercare Team.
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REPATRS
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Even with careful care and maintenance, surfaces
floors and their finishing details may occasionally
need attention. Understanding how to address
scratches, dents, or minor surface damage ensures
the floor retains its beauty and performance. Timely
and correct repairs protect both the timber and your
investment, allowing the timber to continue looking
and performing at its best.

6.1 Removing Stains and Dust
6.2 Shallow Dents and Scratches
6.3 Deep Dents and Scratches
6.4 Major Dents and Scratches

[41]

43
44
46
47



ENGINEERED TIMBER PLANK OVERLAY SYSTEM REPAIRS
CARE AND MAINTENANCE GUIDE




ISSUE 2026.Q1 [43]

6.1 REMOVING STAINS AND DUST

Quick, gentle attention keeps dust Dust and spills are fleeting moments in the life of timber, easily guided away with
and stains from leaving a lasting gentle care. Attentive handling preserves the floor’s natural warmth and texture,
letting its character shine through. With simple, mindful actions, the surface retains its

mark on timber. timeless beauty and enduring charm.

GIB DUST Gib dust can be quite a challenge to remove from your timber.

— Do not wet the timber as this can cause the Gib dust to reset and cement onto your
timber.

— Use a good vacuum with a soft bristle brush head to remove the dust from the
deeper grain.

— Inabucket or container have a 50/50 solution of Bona Wood Floor Deep Cleaner
and warm water and wash the timber with a clean rag ensuring you change the
bucket solution and the rag every 2-3m2.

Please ensure you don’t over soak your timber and have a second rag to wipe up the
excess. The timber should dry within 2-3 minutes.

Alternatively, for the best results, we suggest touching base with a trained Bona
Scrubber Specialist who can professionally deep clean your timber.

PAINT SPOTS AND ADHESIVE MARKS Firstly take as much of the excess off with a sharp blade, then try using a clean rag
and methylated spirits and gently rub over the stain. (Too much methylated spirits can
weaken the surface, use enough to just break down the adhesive or paint) For anything
that is embedded into the grain use a toothpick or needle.

TAPE MARKS For tape residue just use a clean rag with a solution of 50/50 methylated spirits and
water. Ensure you don’t over soak your timber with the 50/50 solution and wipe up any
excess.

STUBBORN SPOTS, RUBBER HEEL MARKS, Spray Bona Wood Floor cleaner directly onto spot and let work a few minutes. Scrub

OIL SPOTS, OR STICKY SPILLS clean using a soft bristle brush and your spot will easily be removed in a safe and

effective way.

PET ACCIDENTS Animal accidents can be challenging to remove, as the acidity can eat through the
coating and discolour the floor.

— Wipe up excess mess and spray Bona Wood Floor cleaner directly onto spot and let
work 5 minutes and allow this to be to absorbed.

— Inabucket or container have a 50/50 solution of Bona Wood Floor Deep Cleaner
and Warm Water and wash the floor with a clean and use a soft bristle brush and
scrub the area.

— Wipe the surface with a clean rag along the boards until the floor is nearly dry. Avoid
over-saturating the floor surface when applying Bona Wood Floor Cleaner.

— Repeat this 3 x times if needed.

Alternatively, if this doesn’t work we recommend getting in contact with your installer
and having the boards replaced.

Please feel free to seek further advice and guidance from our Aftercare Team


mailto:support%40forte.co.nz?subject=
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6.2

Minor scratches and dents are
part of timber’s story, but careful
attention keeps them subtle and
controlled.

REPAIRS

SHALLOW DENTS AND
SCRATCHES

While engineered timber is an excellent option for durability, they can still get
scratched. There are several ways to make the damage less noticeable - and less likely
to cause further issues.

TAKING CARE OF
SHALLOW DENTS AND
SCRATCHES

For a quick fix, remove the outer shell (and any of the brown paper-like coating) of an
oily nut, such as a Brazil nut. Rub the nut across the scratch, up and down, and side to
side. The natural oil in the nut together with small pieces of flesh that scrape off during
the process should fill most shallow scratches. Wipe with a clean rag to remove any
excess oil.

Lacquer Finishes

If it’s a small surface scratch we recommend using the Bona HD Traffic Extra Mat
Polyurethane and apply this with an artist brush over the scratch. This should disguise
the white mark and seal in any exposed timber.

Hard Wax Oil and SilkMatte Finishes

If it’s a small surface scratch we recommend using the Osmo Maintenance Oil and
apply this with an artist brush over the scratch. This should disguise the white mark and
seal in any exposed timber.

Forté Colour Lacquer A pigmented 11ml lacquer pen in toning colours can be used

Pens to touch up shallow scratches it will not fill the scratch but
can provide a coating like a lacquer. Draw over the scratch
with a Forté Coloured Lacquer Repair Pen. Wipe off any
excess liquid from the edges of the scratch if required, and
allow to dry.

Wax Pen A wax pen is a longer-term solution for most scratches, from
minor to serious. Lightly sand the area to be repaired with an
abrasive pad to ensure adhesion of the wax. Sweep the wax
pen over the scratch several times. Burnish the surface with
rags to remove any wax pen excess.

Furniture Repair Pens Furniture repair pens can be useful when a scratch has
removed the timber colour. Find a furniture repair pen that
matches the colour of your timber and colour over the
scratch you wish to recolour. A car scratch repair pen may
be used after the furniture repair pen to seal in the colour.

Medium Scratches For medium scratches or small dents, we recommend wax
filling these. Briwax Filler Sticks are what we recommend.
Just look for the shades that are a close match to your
timber.

Please see video link on how to use these wax filler sticks.



http://www.youtube.com/watch?v=eyNUPhMh4F8
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DENT SCRATCH

Alternatively, email us photos of the dent/scratch and any information about how the
damage occurred for more specific advice.

For more information, please refer to Protecting and Repairing your Timber Floor



mailto:support%40forte.co.nz?subject=
https://forte.co.nz/articles/protecting-and-repairing-your-timber-floor
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6.3

Deeper marks on timber demand
thoughtful care to restore both
surface and appearance.

REPAIRS

DEEP DENTS AND SCRATCHES

While engineered timber is resilient, heavier impacts can leave deeper dents or
scratches. Addressing these carefully helps maintain the finish and prevents further
damage. Using appropriate repair methods can blend imperfections back into

the surrounding timber, preserving its natural beauty. With attention and the right
approach, deep marks become less visible while the products performance remains
intact.

Taking Care of Deep Dents and Scratches

Melt a wax pen into the dent or scratch using a soldering iron pen with a flat head.
Apply a polyurethane over the top to seal the wax. To ensure a good result, we
recommend you engage a professional floor or panelling installer to conduct this
repair. You may still need a board or plank replaced. This should be decided with your
professional timber service provider.

Please email our Aftercare Team for recommended specialists in your area.



mailto:support%40forte.co.nz?subject=

6.4

Significant damage requires
professional attention to restore
both function and appearance.
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MAJOR DENTS AND SCRATCHES

Major dents and scratches go beyond the surface, affecting both the look and usability
of the timber product. These situations often need specialist repair techniques to
ensure the timber remains stable and visually cohesive. Prompt, professional action
helps protect the surrounding area and prevents further deterioration. Addressing
major damage properly preserves the integrity of the timber and extends its life.

Taking Care of Major Dents and Scratches

Major damage will require removal of the damaged plank and installation of a new one.
This should only be carried out by a professional timber installer.

Please email our Aftercare Team for recommended specialists in your area.

CHIPS, DEEP DENTS MAJOR DENTS

*Disclaimer: Forté will not be held responsible for any damage or harm to persons or property as a result of
trying any of these repair suggestions.
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RECOMMENDED PRODUCTS
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Choosing the right products makes caring for

your timber simple and effective. From cleaners to
maintenance oils and protective solutions, using
approved items ensures the finish lasts longer,
surfaces stay vibrant, and everyday wear is managed
with confidence. These products support both

the beauty and performance of your Forté timber
products, helping them endure the demands of daily
life while retaining their natural charm.

7.4 Cleaning Products
7.2 Care Products



ENGINEERED TIMBER PLANK OVERLAY SYSTEM RECOMMENDED PRODUCTS
CARE AND MAINTENANCE GUIDE

7.1 CLEANING PRODUCTS

The right cleaning products Using recommended cleaning products ensures your timber floor and panelling retain
protect your timber while keeping their natural beauty and finish. Gentle, pH-balanced solutions remove dust, dirt, and
everyday spills without harming the surface or altering the appearance. Avoid harsh
chemicals or abrasive tools that can damage the coating or wood. Consistent, careful
cleaning preserves both the look and longevity of your timber.

it looking fresh and vibrant.

Kércher FC7 Cordless Hardfloor Cleaner

— Vacuum and Wash in One step

— Suitable for everyday use

Dyson Wash G1

Suitable for everyday use the Dyson Wash G1 efficiently cleans with no need for added
solutions.

— Key Benefits

— Vacuums and Mops in1step

— Premium Technology

— Doesn’t require cleaning solutions

— Includes a self-clean cycle

Ro Vacs

Forté suggest the following Robot Vacuum Cleaners due to soft bristles, intelligent
mapping and minimal human effort required:

— iRobot Rooma s9
— Roborock S8 Pro Ultra
— Eufy S1Pro



https://www.dyson.co.nz/washg1-wet-cleaner-492607-01-blue-black
https://www.kaercher.com/nz/home-garden/hard-floor-cleaner/fc-7-cordless-10557340.html
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Bona® Wood Floor Spray Mop

Incredibly versatile, the Bona® Wood Floor Spray Mop provides the ultimate care and
protection for sealed wood floors. The pH-neutral formula is ready to use, dries quickly
and leaves behind nothing but a streak-free natural shine.

Key Benefits

— Specifically developed for wooden floors
— Ergonomic light-weight design

— Extra-wide, swivel mop head

— Refillable cartridge

Bona® Wood Floor Cleaner Cartridge

Bona® Wood Floor Cleaner Cartridge is for use with the Bona® Wood Floor Spray Mop. It
is specifically designed to remove dust, dirt and grime safely from wood floors. Its ready-
to-use formula dries quickly and doesn’t leave residue behind.

Key Benefits

— Special ‘non-streaking’ formulation

— Effectively cleans the toughest dirt and grime
— Non-toxic & non-flammable

— Refillable design

Bona® Wood Floor Cleaner Refill 2.5L

Bona® Wood Floor Cleaner in economy-sized refills can be used for both the Bona®
Wood Floor Cleaner trigger spray bottle and cartridge. It is specifically designed to
remove dust, dirt and grime safely from wood floors. Its ready-to-use formula dries
quickly, and doesn’t leave a residue behind.

Key Benefits

— Special ‘non-streaking’ formulation

— Leaves no build-up of residue

— Effectively cleans the toughest dirt and grime

— Non-toxic & non-flammable


https://shop.forte.co.nz/products/bona-spray-mop-kit
https://shop.forte.co.nz/products/bona-wood-floor-cleaner-0-85l
https://shop.forte.co.nz/products/bona-wood-floor-cleaner-2-5l
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Bona® Microfibre Cleaning Pad

Bona® Microfibre Cleaning Pad is a washable microfibre pad which attaches

with velcro-like strips to all Bona® mops, including the Bona® Spray Mop. Bona®
Microfibre Cleaning Pads are made from high quality materials with great absorption
of dirt.

Key Benefits
— Picks up moisture and dirt, leaving floors clean — with no dulling scratches
— Machine washable and reusable up to 300 times (do not use fabric softener)

— Gentle on your floors

Osmo Wash and Care

Wash and Care is ideally used with Osmo Micro-Mop Plush. When applied regularly,
the surface becomes resistant to dirt and signs of wear.

Key Benefits

— Highly effective for day to day cleaning

— Maintains the finished surface without wear
— Easytouse

— Moisturises the timber’s surface

— Suitable for domestic and commercial use


https://forte.co.nz/bo-mcp
https://forte.co.nz/os-wac-1l
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7.2

Simple care products safeguard
your floor while extending its life

and beauty.

RECOMMENDED PRODUCTS

CARE PRODUCTS

Thoughtful touches—like protective pads and repairs kits—let timber live gracefully with
daily life. Each small measure preserves its texture, warmth, and character, allowing

the floor to age beautifully over time. Care products work quietly behind the scenes,
maintaining both resilience and elegance without drawing attention to themselves.

Flexi Felt® Protective Felt Pads

Available in a wide range of options including protective pads, discs, sleeves and
ovals, all Flexi Felt® products are made from the highest quality materials and created
to last for years.

Key Benefits

— Full protection for your floors and the bases of your furniture
— Reduces noise caused by chair movement by up to 90%

— Easytouse

— Easy manoeuvrability

-

Briwax Filler Sticks

Used to repair scratches, cracks and small holes on wooden and plastic surfaces.
Apply filler sticks using light pressure with the tip on the spatula and clean off surplus
to leave a smooth flat surface.

3M™ Sun Control Window Film Prestige Series

Useful for protecting timber surfaces from the effects of UV rays, particularly in high
sun areas. This product can be installed DIY or using a window tinting professional.
Reach out to Forté Aftercare for recommendations.


https://shop.forte.co.nz/collections/flooring-accessories
https://shop.forte.co.nz/search?q=filler+sticks&options%5Bprefix%5D=last
https://www.3mnz.co.nz/3M/en_NZ/p/d/b5005059011/
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Finishing Lacquer Pen

4 A pigmented 11ml lacquer pen in matching Alor colours, used to touch up and repair
a f F panels, including touch-up’s required after edge banding. Transparent lacquer pen also
win—# available to suit all four colours.

Picobello Premium Timber Repair Kit

Ideal for repairing chips, scratches and other types of cosmetic damage. The filler is
colourfast, moisture resistant and will not shrink. Watch this video to learn how to use

the Picobello Repair Kit.



https://www.youtube.com/watch?v=wKWD_4t5bF0
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Whether you’re maintaining, installing, or simply
getting to know your timber, this FAQ section covers
the common queries that arise. It provides clear,
practical answers to help you avoid pitfalls and protect
your flooring investment. Use these insights to make
confident decisions and ensure your timber performs
beautifully for years to come.

8.1 Frequently Asked Questions 58
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8.1

Practical answers to common
questions help you care for,
maintain, and enjoy your timber
floor.

FAQS

FAQS

Our FAQ section addresses everyday concerns that arise with timber flooring, from
installation quirks to maintenance tips. Clear, concise guidance helps prevent issues and
ensures the floor performs reliably over time. By understanding how to handle common
situations, you can protect both the finish and the structural integrity of your floor. These
insights make it easier to enjoy the natural beauty and durability of your timber with
confidence.

CAN I STEAM-MOP MY TIMBER FLOOR?

Please do not use a steam mop on your floor.

This is because timber is a natural product and timber and moisture don’t see eye to
eye. Using a steam mop on a timber floor the moisture can get into the joins of your
floor and damage the structure of it causing your floor to warp or buckle.

CAN | REPLACE PLANKS EVEN THOUGH IT’S
GLUED DOWN?

Yes, damaged boards can be uplifted and replaced carefully by a timber specialist or
your installer.

Please note: If you do have underfloor heating let your installer know as special
requirements and care will be needed in order to remove the boards.

CAN | USE HOUSEHOLD PRODUCTS LIKE
BLEACH, DETTOL OR ANY OTHER GENERAL
CLEANING PRODUCT?

Please do not use any household cleaning detergents (such as Dettol, Ajax, Jiff or
bleaches) when cleaning your timber as this can affect the surface coating leaving
timber exposed and permanently damaging your timber.

IS MY TIMBER WATER OR SPILL-PROOF?

Here at Forté, we have our own quality team who conduct in-house tests. One of our
tests is the Forté Water Test for wood flooring, which the company developed after
finding that international standards for coating durability did not accurately reflect
real-life conditions based on how timber floors are used in New Zealand.

Our water tests are based on a 14-hour testing basis. It is recommended that all water
or spills are wiped up straight away to avoid coating damage.

IS MY TIMBER SCRATCH-PROOF?

We have worked with our suppliers to ensure the best lacquer finishes on our products,
however there is no coating that is not susceptible to scratches and dents. Putting the
correct preventative measures will help reduce the damage. For further information
refer to section 1.3: Simple Ways To Protect Your Timber Floor.

WHY IS MY SAMPLE PIECE SLIGHTLY
DIFFERENT TO THE PRODUCT | HAVE
INSTALLED?

Itis also important to note that natural variation in timber can cause a smaller sample in
a showroom to look slightly different to the product once installed, as samples are just
an indication of the general colour and grain pattern of the wood.

When discussing colour variation, we refer to the colour and grain differences between
individual planks and batches. The wood may appear lighter or darker in areas and
have more markings, cracks and knots, which will cause contrasting colours in some
planks and ultimately determine the wood’s grade.

These features add to the natural appearance of your wood, keeping it from looking too
uniform, like vinyl or laminate flooring.

We have four different types of wood grades, Rustic and Feature where you will find

a higher level of natural characteristics such as heavy to mid-feature knots, sap wood
and cracks filled with epoxy and Light feature and Prime that have more of a clean and
minimalistic appearance, however there will still be a small presence of knots, general
features and colour variation.
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HOW DO | PREVENT COLOUR CHANGES
FROM SUNLIGHT OR HEAT?

Even with quality finishes, timber is a natural material that responds to light and heat.
Simple measures like UV-tinted window films, blinds, or rotating rugs can help minimize
fading or darkening over time.

HOW DO | CARE FOR TIMBER FLOORING
WITH UNDERFLOOR HEATING?

Maintain a consistent temperature and gradual heating/cooling cycles to prevent
excessive movement. Never turn the system on full immediately after installation, and
keep floor temperatures below 27°C.

HOW DO | DEAL WITH MINOR SCRATCHES
OR DENTS MYSELF?

Light scratches can often be blended using approved touch-up products. For deeper
dents, consider consulting a professional to maintain floor integrity and appearance.

HOW DO | KNOW IF MY FLOOR IS STILL
UNDER WARRANTY AFTER MINOR
DAMAGES?

Normal wear, minor scratches, or colour variation are not considered defects and are
excluded from the warranty. Only manufacturing defects, like finish adhesion failure or
structural issues, are covered.
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Explore these resources to complement your

project and get the most from your timber floor.

From warranties to detailed guides and care
recommendations, each link provides valuable insights
to support the longevity, performance, and beauty

of your installation. These references make it easier

to access the information you need, helping you
approach every day care with confidence and ease.

9.1 Useful Links
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S o al USEFUL LINKS

Practical resources and guidance  We stand by the quality of our products. If you have an issue with your product please
to help you care for and maintain hold off from installing the product and contact our Aftercare Team to discuss or refer to

our website.
your surfaces.

Please refer to our website for your structural warranty.


https://forte.co.nz/downloads?category=Warranties
https://forte.co.nz/assets/forte-product-structural-warranty
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